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Introduction

The Pima County Housing Center (PCHC) was developed to give Pima County
residents one convenient location to obtain information, resources, and in some cases
direct services for affordable housing and housing related services.

PCHC works with Don’t Borrow Trouble, Pima County (DBT) and nine local housing
counseling agencies certified by the U.S. Department of Housing and Urban
Development. The collaborative partnership provides assistance to individuals to rent or
buy a home. PCHC assists homeowners with mortgage modifications, foreclosure
prevention or recovery, and to deter and address fraud and rescue scams. PCHC also
provides access to resources such as housing counseling, credit counseling, emergency
rent, mortgage and utility assistance, and workshops to help individuals purchase a
home, repair a home, and make homes more sustainable.

Most individuals in the United States speak, read, or write English. However, there are
many individuals whose primary language is not English, individuals who do not speak
English as their primary language and who have limited ability to read and write in
English. These individuals can be designated Limited English Proficient (LEP). This
language barrier may prevent individuals from accessing services and benefits.

This LEP Plan describes the efforts of the Pima County Housing Center to provide

language assistance to LEP individuals in order to facilitate effective participation in
housing programs and events. '

Legal Basis and Purpose

This LEP Plan serves as PCHCs guide for providing services to LEP individuals in
compliance with Title VI of the Civil Rights Act of 1964, Executive Order 13166
Section 109 of the Housing and Community Development Act of 1974; and Title VIII
of the Fair Housing Act of 1968, amended 1988.

In some circumstances, failure to ensure that LEP individuals can effectively participate
in federally assisted programs may constitute discrimination based on national origin
under Title VI. In order to comply with Title VI, PCHC shall take responsible actions
for competent language assistance. Executive order13166 clarifies requirements for
LEP individuals under Title VI. The Executive Order requires an agency to examine the
services it provides, and develop and implement a system by which LEP individuals can
meaningfully access those services.
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Four Factor Analysis

There are four factors to consider when assessing language needs and determining what
steps should be taken to ensure LEP individuals are provided with the necessary
services:

1. The number or proportion of LEP individuals in the eligible service population;

2. The frequency with which LEP individuals come in contact with the program;

3. The nature and importance of the program, activity or service to the individuals’
life; and

4. The resources available to the individual.

A brief description of the assessment undertaken for each of the above factors are as
follows:

1. The number or proportion of LEP individuals in the eligible service
population.

Pima County is an Arizona border county with an ethnically and linguistically
diverse population of 980,263 (Census 2010). Information shows that the total
population has increased by 16.2% since Census 2000. Pima County has 72.5%
of all residents who speak English at home. Individuals who identified them-
selves as LEP comprise the following native/primary languages: Spanish 22.8%,
IndoEuropean 2.1%, Asian or Pacific Island 1.4%, other languages 1.2%.

LEP Individuals in Pima County

1.20%
1.40%
2.10%
B English
E Spanish

O indoEuropean
O Asian/Pacific Island
@& Other Languages

72.50%

The chart below indicates the percentage of individuals and their English

speaking abilities.
Primary Language Speak English | Speak English | Speak English | Do Not Speak
Very Well Well Not Well English
Spanish 22.8% 64% 19% 12% 5%
IndoEuropean 2.1% 78% 15% 6% 1%
Asian/Pacific Isle 1.4% 49% 31% 17% 3%
Other Language 1.2% 64% 27% 8% 1%
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Census 2010 information was also used to identify the concentration of LEP
individuals within the service area. There are nine zip code areas with a higher
percentage of the LEP individuals than the overall Tucson population: 85701,
85705, 85706, 85711, 85713, 85714, 85736, 85745, and 85746.

In general, there is a higher concentration of LEP populations on the south and
west sides of the City of Tucson, specifically in the area west of I-10 and 1-19
(85701, 85706, 85713, 85714, 85736, 85745, and 85746). Identifying the
concentrations of LEP individuals helps to ensure that they receive the necessary
language assistance measures required within the service area.

2. The frequency with which LEP individuals come in contact with the
program

PCHC assesses the frequency at which staff has or could possibly have contact
with LEP individuals. This includes examining the following: census data,
telephone and walk-in inquiry logs, requests for translated documents, and staff
feedback. According to PCHC tracking logs from July 2011 thru June 2012,
PCHC is reporting 45% of individuals seeking information and/or resources are
LEP individuals requesting information in Spanish. Tracking logs show no
indication of information being requested in any other languages.
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3. The nature and importance of the program, activity or service to the
persons’ life.

PCHC’s staff serves as the comerstone of a community collaboration for
housing and related services. Staff answer emergency and non-emergency
questions and route requests to the appropriate sources regardless of the
language spoken,

Housing is a basic human need, the lack of which can have serious or life-
threatening implications to any individual. Basic services and resources related
to housing must be provided to LEP individuals in the language in which they
communicate or in their primary language.

4. The resources available to the individual.

PCHC has assessed available resources that may be used to provide language
assistance, This includes:

Bilingual staff

Information, resources, and other printed material in Spanish and English
Professional and non-professional interpreting services

Language Identification Flashcards for identification of other languages
TDD (Telecommunications Device for the Deaf) '

In accordance with the Four Factor Analysis, PCHC developed the following plan for
providing language assistance to LEP individuals:

Components of the Plan

There are four areas that comprise the Pima County Housing Center’s LEP plan:

Language assistance measures
Providing notice to LEP individuals
Training staff

Monitoring and updating the LEP plan

=2 =

1. Language Assistance Measures

Bilingual staff - PCHC has at least one bilingual staff member available at all
times. Bilingual staff are available for providing information to individuals and
gathering public input for a variety of presentations and events (housing workshops,
public and neighborhood meetings, forums, and other community events). Bilingual
staff assist individuals in Spanish via telephone, email, or upon request.

Information, resources, and other printed material - PCHC provides all printed

and/or resource material in English and Spanish. This includes all forms and
instructions, applications, publications, flyers and resources.
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Professional and non-professional interpreting services — Interpretation and
translation services are available upon request. PCHC’s bilingual staff often
interpret and/or translate letters and other documents for individuals from English to
Spanish. In addition, Pima County has contracts with multiple vendors for
professional interpreters for all other languages and are available upon request.

Language Identification Flashcard — The Language Identification Flashcard is for
LEP individuals who speak a language other than English or Spanish. The Language
Identification Flashcard has 51 languages listed. LEP individuals identify the
language they speak on the flashcard. While staff may not be able to provide
interpretation assistance immediately, arrangements are made for a interpreter to be
present at a future date. (Appendix A).

Telecommunications Device for the Deaf (TDD) — TDD service is available for
use for deaf individuals to communicate with PCHC staff. In addition, Pima County
has contracts with multiple vendors for sign language interpretation service for the
hearing impaired.

2. Providing Notice to LEP Individuals

There are several ways PCHC provides appropriate notice to LEP individuals.
Language assistance measures are available through both oral and written
communications;

* Notice - Signage in Spanish is posted in all customer service areas indicating
that language assistance is available encourages LEP individuals to self-identify
(Appendix B).

» Telephone system — PCHC’s telephone system has an automated greeting in
both English and Spanish directing callers to select the preferred language.

¢ Web page — PCHC’s web page indicates Spanish language assistance is
available: http://www.pima.gov/elbanco (currently under construction).

3. Training Staff

Training staff is a key element in effective plan implementation. It is important that
staff members, especially those having contact with the public, know their
obligation to provide meaningful access to information and services for LEP
individuals. Staff members who do not interact regularly with LEP individuals
should be aware of and understand the LEP Plan.

PCHC staff critical to implementing the LEP Plan include: Receptionist,
Community Development Housing Planners, HUD Certified Housing Counselors,
Financial Counselors and staff conducting public presentations. It is the
responsibility of the Program Manager to oversee the LEP Plan and to insure all
staff have been trained.
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All staff will receive training which will include the following LEP Plan

components:

¢ Understanding Title VI, Executive Order 13166: LEP responsibilities

* Specific procedures to be followed when encountering LEP individuals
¢ How to use the Language Identification Flashcards

e How to contact professional interpreters

* How to use the TDD service

4. Monitoring and Updating the LEP Plan

This LEP Plan is subject to review annually, or more frequently if needed, to assure
that the delivery of services to LEP individuals are appropriate and consistent with
evolving standards of service and Title VI requirements.

This LEP Plan is designed to be flexible and should be viewed as a work-in-
progress. As such, it is important to consider whether new documents and services
need to be made accessible for LEP individuals, and also to monitor changes in
demographics, types of services, and to update the LEP Plan when appropriate.

Implementation and Dissemination of the LEP Plan

PCHC Program Manager is responsible for implementing the LEP plan. Copies of the
LEP Plan have been distributed to all PCHC staff. It is their responsibility to
disseminate LEP Plan information to agencies within the collaboration. The LEP Plan is
provided to any person or agency requesting a copy. LEP individuals may obtain copies
or translation of the plan upon request.

The PCHC LEP Plan is also available to the public on the PCHC’s web site at:
http://www.pima.gov/elbanco.

PCHC will maintain its policy of providing services to LEP individuals as needed to
allow them to fully participate in affordable housing programs and events and will
expand bilingual services as demand increases.

National Origin Discrimination Complaints

If you believe you have been discriminated against by a state or local government
agency or an organization that receives funds from the federal government, you may file
a complaint with:

Department of Housing and Urban Development (HUD)
Office of Fair Housing and Equal Opportunity

451 Seventh St. SW, Room 5204

Washington, DC 20410-2000

(800) 669-9777
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LEP Plan Contact Information

Questions or comments regarding this plan should be directed to:

Pima County Housing Center

Attn: Betty Villegas, Program Manager
801 W. Congress Street

Tucson, Az. 85745

(520) 624-2947

Authorized: Date:

Q-J2 -2 o172

O09-12-2012_

CDNC Dep@nent Director
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LANGUAGE IDENTIFICATION FLASHCARD

Hello, I'm from the U.S. Census Bureau, Is someone here now who speaks English and can help us?
If not, please write your phone number and someone will contact you in English. e

Buenos dias (Buenas tardes), soy de la Oficina del Censo de los Estados Unidos.; ¢Se encuentra
alguien que hable inglés vy pueda ayudarnos? Si no, por favor, anote su nimero de teléfono
y alguien se comunicar con usted en espariol.

Pérshéndetje, uné vij nga Zyra e Regjistrimit t& Popullsisé s& Sh.B.A-sé. A ndodhet dikush tani kétu
qé flet anglisht dhe mund t& na ndihmojé? Nése jo, ju lutemi shkruani numrin e telefonit tuaj dhe
dikush do t'ju kontaktojé né gjuhén shgipe.

AIRPFE 1 hATLET P Bme- (LC VT = hUD AITVHT £7% POLGIC S ALRY
PULTA O AA? hWh A0h47 PhAh £TCT L1407 AATICE P2LEGICT B5Te-A::

Ay 4y bl Gndy gk V1L 2y o S peW) eyl a0 Ul i
Ay ) A2l el ¥l 2l o8 Judttsn g oSils o8 ) T el Vi ean g Y o) 13l Pliacline

Pwpl 2bq, Gu UUL-h Uwpnwhwdwph Rinpnghg Gu: LEpyw” £ wpmynp Ukyp, npp Jununw
E WuduipBL b Ywpnn E Utq odbut;: ek ng, dupkp abtn hknwhunuh hwdwpp b Qg htn
1 Yywwbigbl 3w)tpsuny:,

e, i T8, T RS (R TR | 9= @ E wiew & R 2 390e st
G, GIAT AR IS ﬂmﬂﬁww@m%ﬂw,maﬁﬁmﬁwmww-wm
QAeAE @EICElT FHIA |

PaapelueTe Aa By Ce NPeACTaBs, a3 CbM cRyxuTen Ha BiopoTo no npebposBaHe Ha HaceneHueTo
Ha CALL. WMma nK TYK HAKOiA, KOATO rosopy @HIMUACKM W B1 MOTbN A3 HU NOMOrHe? AKO HsiMa,
MQns, HanuileTe CBOA TENBDOHEH HOMEep, 3a 4a MOXE HAKOIA OT HalwuTe CNyXUTenu Oa B ce
_obapau Ha Bbnrapckn.

USCENSUSBUREAU

Appendix A

01. English

02. Espafiol/
Spanish

03. Shqip/
Albanian

04. -¢Aratin/
Amharic

05. 4 yally
Arabic

06. 3wtptu/
Armenian

07. =/
Bengali

08. 6unrapcku/
Bulgarian

D-3309 (0g-24-2008)
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ryef geniimindwtfaroniatmigmein g 1 4 trase Gmu 1 ifmnagme SastammBmamanedigaiinnegmadin
818 ? (DA ERNNG et auagrdnruntyren nityRmmAsmAsagrtmantar 4

&Bf. REANXBADEERIAN. SXEERELWRBFOATURERN ? WK
B RETRNEESE , AENEARDYSHER.,

. RRAXBAORER TN, BHCERARASRLENATURGRM - m
REA AR TENBERE | 284848 A SR B aBnBiE,

" Dobar dan, ja sam iz Americkog biroa za cenzus. Ima li ovdie nekoga tko govori engleski i mo3e
nam pomoci? Ako nema, molim Vas da napidete svoj broj telefona, pa éemo stupiti s Vama y
kontakt na hrvatskom jeziku.

Dobry den, jsem z Amerického Gfadu pro séitani lidu (U.S. Census Bureau). Je zde nékdo, kdo
hovorfi anglicky a miZe nam pomoci? Pokud ne, napiite prosim své telefonni gislo a nékdo Vas
bude kontaktovat v estiné,

hadi o jas Ul puladie disly y (oli 18yl eodata SV 33 0ig ad o s S 3 e eadla
Al ?;si,:ganS..S..SiJqugmlau__.mi‘w&l Ol U 48 ol o dlial e
s oy el ole Gl 4 Loy 1500 gislictpaas i) sty

Kudual, yen ye raan de maktam de kuén de koc de Amerika. Nor raan ye jam & thor de Linglith 6y

bé wok kony € ké looiku? Na liu, ke yi g35r telepundu ku anon raan bé yiin col & thuanjn.

Hallo, ik ben van het Amerikaanse Census Bureau. Is er iemand hier die Engels spreekt en ons kan
helpen? Als dat niet zo is, wilt u dan uw telefoonnummer opschrijven? Dan zal iemand telefonisch
contact met u opnemen in het Nederlands. :

D-3309 (og-24-2008)

09.

10.

11.

12.

13.

14,

15.

16.

17.

Bhoo/

Burrmese

manigi/
Cambodian

P/

Chinese
{Simplified)

H3/

Chinese
{Traditional)

hrvatski/
Croatian

¢estina/
Czech

s/
Dari

Thuanjan/
Dinka

Nederlands/
Dutch
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Borjour, je travaille pour le Bureau de Recensement des Etats-Unis, Y a-til quelqu’un ici qui parle
anglais et puisse nous aider ? Sinon, notez votre numéro de téléphone pour que quelqu’un puisse
vous contacter en Frangais.

Guten Tag, ich komme im Auftrag des Bundesbiiro zu Durchfuhning von Volkszihlungen.
Kann ich mit jemandem sprechen, der Englisch spricht und der uns helfen kann? Wenn nicht,
schreiben Sie bitte lhre Telefonnummer auf und es wird sich jemand in deutscher Sprache mit
Thnen in Verbindung setzen. .

T'eud oag,

Eipaote oné my Ympeoia Anoypagris twv HITA. Eivar xoveig e5d avte oTrYUT] 700 PAGEL AyyMikée ve pag
eEommpemoey; Av 61, napekald onuewbote To MASpaVH Gug Kot Ba EMKOWMVATEL Kanowos pali cag

ora EAAHNIKA.

Bonjou, mwen se anpwiaye biwo resansman ameriken. Eske m ka pale ak yon moun nan kay la ki
konn pale anglé 7 Si pa gen moun nan kay la ki pale anglé, tanpri ekri nimewo telefén ou pou yon
meun kki pale kreydl ayisyen rele w.

1271 VAR 3TRW AT Y312 MW IR W DR .0 MTIR Y PO TPb2 TWmR 2N b
~.172YR WA DONK WP ME W) B3Yw 115%U7 T50n X 150D KK N1 AT 2 iy

el # U, ST #R W g 0 anfh wgt YO A afde & S ool der & ok w9 ToT % wea B
afe A, A P S B e R ol 9wl e R wod wvm

Nyob zoo. Kuv tuaj hauv Teb Chaws Asmeskas Chaw Suav Pej Xeem tuaj. Puas muaj leej twg nyob
hauv tsev uas txawj lus Askiv thiab pab tau peb? Yog tsis muaj, thov sau koj tus xov tooj tseg, mam Ji
musaj ib tug neeg hais lus Hmoob hu tuaj rau koj.

J6 napot kivanok, az Egyesiilt Allamok Népszamialasi Hivatal4tsl vagyok. Van a kézelben valaki, aki

beszél angolul, és segfteni tud nekiink? Ha nem, kérem, irja le a telefonszamat, és kapcsolatba foqunk
Iépni Onnel magyarul.

D-3309 (pp-24-2008)

18.

19,

20.

21.

22,

23.

24,

25,

26.

ey Ly
Farsi

Frangais/
French

Deutsch/
German

EMmvixd/
Greek

kreyol ayisyen/
Haitian Creole

nMay/
Hebrew

Hindi

Hmoob/
Hmong

Magyar/
Hungarian
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Hello, taga Census Bureau ako ng U.S. Adda kadi kadakayo nga makapagsarita ti English ken mabalin
nga tumulong kaniami? Nu awan paki surat yo iti numero iti telepono yo ta adda iti tumawag kaniayo
nga ag llocano.

Salve, chiamo da parte del Census Bureau degli Stati Uniti. C'& qualcuno che parla inglese ed
& in grado di aiutarci? In caso negativo, scriva il numero di telefono e sara contattato da qualcuno
che parla [taliano.

CALSR, REXEABRERORETY., C55 AR EERTE COFELSBIVALH
PHHVSOLRPVETH 26 LLBVERR, SRLOBERER2LEBEVL AL,
HEZERTRENEMEVLELET,

HISHAIR. M 01T QITEAZolA UsT UALICH FWolB ARSAIE 2 B0l M2lE Tof
F4 £ 2l 201 047 ANLIT? R0t B, HEHHE B HoiFAIN H20IE & & 2l& &
of ¢i2tg £ L) |

a ~ al ) - =y ! v =) ‘el
FuUW), 29wV urnahiingaushpoadiyanle) smgzeneSaeawdna. Dlegii]

aﬂmncﬁqwqmé’gﬁq way goucfiewonSatad? nadd, neguazju@n Tnasivzegnay
Az woni8a whodmanau dhuwagaang.

Sveiki, as esu i§ JAV Gyventojy suradymo biuro. Ar &ia dabar yra kas nors, kas kalba angligkai
ir galéty mums padeti? Jei ne, praSome uZradyti savo telefono numerj ir su jumis susisieks

lietuviy kalba.

ANEEID, FMOTE W} ofas Saodovms enIeooilad ailamoens, gau'lnﬁ Teauoalen)an EReeElel. meq o
RAfOSWIBEE0 FNEMEE T le000d? Dok, Mlmmees sselleanosm mmid ageo M@ ),
DEIIBETIOS VUGN ERSOEIC). MOBOS NKTWHYS]s.

Ya’at'ééh, Neezndd ninéhé'héégo Bila’ashdla’ii nd6ltah bit haz’4 ba naashnish. Haidaaish k¢o Bilagdanaa big
zaad yee yalti*igii hol? ’Adingo ‘& nibéésh bee hane’s niha *adiilift d66 t*44 haida t’44 Diné Bizaad
yee yalti’{gii nich’{’ nahodoolnih,

wwmﬁmmmmmlmamﬁaﬁwmﬁmﬁmwm
A G 7 AT, AR G AR wifafey af wder aurfad S sarar @ wee |

D-3309 (09-24-2008)

27 llocano/
llocano

28, ltaliano/
Italian

29. B&/

Japanese

30. =04/

Korean

31, wagnan/
Lactian

32. Lietuviy/
Lithuanian

33. DRIDIB./
Malayalam

34. Diné Bizaad/
Navajo

35. qumh/
Nepali
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&5 fryae a9

Dziexi dobry. Jestem z Amerykaniskiege Biura Spisu Ludnosci. Czy kto$ tutaj méwi po angielsku i mégthy
nam poméc? Jezeli nie, proszg napisaé swoj numer telefonu, a ktog skontaktuje sig z Pafistwem po polsku.

Ol4, sou do Servio de censo dos Estados Unidos. Alguém aqui fala inglés e pode nos ajudar? Caso
contrdrio, escreva seu telefone e alguém vai entrar em contato com voca em portugués.

Buni ziua, sunt de la Biroul de Recensimént al S.U.A. Este cineva aici, in acest inoment, care vorbeste
englezd si ne poate ajuta? Daci nu, vi rog scriei-vi numarul de telefon §i cineva vi va contacta telefonic
in roménd.

3npasctryfite! 5 npencrasasio Biopo nepemucy vacenenus Coemunennnrx LltaTop. Ipucyrerayer 3pecs
KTO-HROYAL, KTO FOBOPHT [O-2HTAMHACKE H MOT 65! oMoy Ham? Eean HET, 10, noXaTyHcTa, HaNHOmTe cBO
TeneoHHEA HoMep, YTO6k! HAWHN COTPYAHHKN MOTTH TIOGECEN0BETS ¢ BAMH HO-pPYCCKH.

Hobap nam, ja cam U3 AMEpPHYKOT GHpPOa 33 NOMHAC CTAHOBHHIITEA. Ha a1 oBae MMa HEKora ko
TOBOpH EHFIIECKH K MOXE 11a HaM oMorHe? Axo Hema, MONEM Bac J1a HanmieTe cBoj 6poj
Texe(poua, 11a fiemo koHTaKTRpary ¢ BaMa na cprckoM jesuky. -

Hallo, Waxaan anigu ka tirsanahay Xafiiska Tirakoobka Mareykanka. Halkan ciddi ma Joogta hadda
oo ku hadasha Ingiriisiga 0o na caawin karta? Haddi kalese, fadlan qor lambarka talafoonkaaga
markaasna qof ayaa kugulasoo xidhiidhi doona adiga Soomaalliga.

Halo, nimetoka Shirika la Sensa la Merika dJe, kuna mtu hapa sasa anayezungumza Kiingereza
na anaweza kutusaidia? lkiwa hakuna, tafadhali andika nambari yako va simu na tntu atawasiliana
na wewe kwa Kiswahili.

Hello, Ako'y galing sa U.S. Census Bureau. Mayroon ba ditong marunong magsalita ng Ingles
. at makakatulong sa amin ngayon? Kung wala, pakisulat ang telepono ninyo at may tatawag
sa inyo sa Tagalog.

D-3309 (pe-24-2008)

36. Urrgly
Panjabi

37. Polski/
Polish

38. Portugués/
Portuguese

3%. Romani/
Rormanian

40. pycckuit/
- Russian

41. cprckn/
Serbian

42, Soomaali/
Somali

43. Kiswahili/
Swahili

44, Tagalog/
Tagalog

Page 5
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Joear: Wl (b AddF PENC i holeh WP Ry E ATILHT HHELN7T RATHY
HAANT AN AL hAe22 AFFHENY: NHNLTNI° €84 LARII° Khd-T HLA NFHICE
h4i0h9° Af:

Merhaba, A.B.D. Istatistik Blirosu’ndanim. Orada ingilizce konusan ve bize yardim edehilecek birisi
var mi? Yoksa, litfen telefon numaranizi yazin, sizinle Tiirkge dilinde temasa gegilecek.

Tlpueit, Mu 3 CILIA, Cencec Biopo. TYT € XTock, XT0 BOIOAIE AHITIHCEKOK MOBOIO i MOXKe
AonoMortH Ham? Sxwo Hi, 6yas tacka, 3amuiniTe sam TenedOHHIH HOMEp 1 3 BaMK
3B’ AKCYThCA Ha YKpalHCEKIH Mo

e 0550 00 2 o L) (S Ul LS 0 5 ey 5t 3 pa (oS oel (psn 5l
e O (S8 g Ul s (3 Uil o S o) 0 g8 s 8 € gy U S 330 (5 s
Ko S bt e oy 53

Xin chao, tdi 14 nhéin vién ciia Cyc Théng Ké Dan S Hoa Ky. & day hién c6 ai biét n6i tiéng Anh va c6 thé
gitip ching tﬁi, khéng? Néu khéng, xin vui long ghi lai s6 dign thoai ctia quy vi. Chiing t6i s& lién lac lai v&i
quy vj biing tiéng Viét.

WP IR W22Y BT .0RN 991K 8T XIRD PR XM DWIVY DLIPUD TVOTIT VT 119 T2 PR, RGN
IPTIVOWINRD T DY WITR IR WHN IROVOYD qpeR BRIN LMW Y11 , 0w IR 7995w 1R
AT MR IR o

D-3309 (05-24-2008)

45, v/
Thai

46. TICT/
Tigrinya

47 TURKCE/
Turkish

48. yxpalnceka
MoBa/

Ukrainian

49. 33 )},
Urdu

50. Tiéng Viét/
Vietnamese

51. UTR /-
Yiddish
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AVISO
Si hecesita asistencia en
Espanol, por favor
informe a recepcionista

para auto-identificarse.

Gracias

Appendix B



