
A Shared Vision for                A Shared Vision for                
Regional Prosperity Regional Prosperity 

Qualified Workers

Quality Jobs
Higher Skills

Increased earning
power

Retain, create &
attract high-wage

jobs

Increased
competitiveness



Public Workforce System ResultsPublic Workforce System Results
In fiscal year 2012-13

14,576 individuals utilized One-Stop

6,506 households received assistance 
with basic needs

87% of adult enrollees and 86% of 
dislocated workers were placed in 
employment.

A total of $4.5 million was provided in 
scholarships and direct training.

291 former high-school dropouts 
earned a GED through Las Artes or a 
high-school diploma through Pima 
Vocational High School.

1,454 youth were employed in summer 
jobs for a total direct impact of $2M

450 businesses, non-profits, and 
government agencies participated

697 businesses hired One-Stop 
clients.

156 individuals were placed in small 
companies through the On-the-Job-
Training (OJT) program.

41 individuals were placed into 
apprenticeships.

Target-sector training yielded the 
following average wages:

Natural & Renewable Resources -
$18.67

Aerospace & Defense-$14.69

Logistics-$13.62

Health Science-$12.68

Infrastructure-$11.46



Industry

Schools & 
Colleges

National Employment 
Programs

Community-
based 

organizations

Faith-based 
organizations

Sullivan Jackson 
Employment Center 

(homeless job seekers 
in Continuum of Care)

A Regional Public Workforce SystemA Regional Public Workforce System

Emergency 
Services 
Network

Las Artes
Pima Vocational

High School
(out-of-school youth)

DES Offices

Kino Service Center

Kino Veterans’
Workforce Center 
(Veterans seeking 

employment)

Rio Nuevo Center



Industry

Centralized Resource for EmployersCentralized Resource for Employers

Outreach
Recruitment

Training needs
On-the-Job Training

Economic development
Target Sectors

Regional collaboration
Layoff aversion, 

response and mitigation



National Employment 
Programs

An Access Hub for Federal DollarsAn Access Hub for Federal Dollars

Workforce Investment Act
Veterans Employment and 

Training Service
Vocational Rehabilitation
Unemployment Insurance

Employment Service
Career Technical Education

Adult Education
Native American Employment
Migrant/Seasonal Farmworker

Job Corps
Supportive Housing and Public 

Housing Programs



InterInter--Agency CoordinationAgency Coordination
Contracted workforce agencies 
bring special populations and 
leveraged resources into the 

One-Stop Center.

Catholic Community 
Services/COPD
DK Advocates

Goodwill Industries
Literacy Connects

Pio Decimo
Pima Community College

PPEP
SER Jobs for Progress
Tucson Urban League

Tucson Youth Development

Community-
based 

organizations

Special initiative 
supports and 

trains grassroots 
groups to 

coordinate their 
efforts with 
government 
programs.

Faith-based 
organizations



An Integrated SafetyAn Integrated Safety--NetNet

Emergency 
Services 
Network

Sullivan Jackson 
Employment Center 

(homeless job seekers 
in Continuum of Care)

Community Action Agency
AZ Housing and Prevention

Chicanos Por La Causa
Interfaith Community Svcs

PPEP
Primavera

Salvation Army
Tucson Indian Center
Tucson Urban League

AZ Housing and Prevention
CODAC/Comin’ Home

Old Pueblo Community Services
Open Inn

Our Family Services
Primavera

Salvation Army



Clarifying Training OptionsClarifying Training Options

Schools & 
Colleges

•Directory of 415 approved 
training providers and industry-

recognized credentials
•Labor-market/career research

•Individualized assessment
•Educational preparation

•Training plan development
•Financial assistance with 
tuition and related costs

•Progress tracking and support



Two Comprehensive CentersTwo Comprehensive Centers

Kino Service Center

Rio Nuevo Center

Focus on dislocated (i.e. 
laid off) workers

Focus on low-income 
adults and youth 

entering the workforce

Core services include:
Resumes

Workshops
Job Clubs

Unemployment information
Job leads

Labor-exchange registration
Computer/office facilities for 

job search

Regional 
summer youth 

campaign



Linked Satellite Centers Operated by Linked Satellite Centers Operated by 
Pima County OnePima County One--StopStop

Kino Veterans’
Workforce Center 
(Veterans seeking 

employment)

Sullivan Jackson 
Employment Center 

(homeless job seekers 
in Continuum of Care)

Las Artes
Pima Vocational

High School
(out-of-school youth)

DES Offices



A Coordinated Approach to A Coordinated Approach to 
Increased Regional ProsperityIncreased Regional Prosperity

Partners:
Identify common purpose
Establish division of labor
Share resources
Assign a team
Track & share data
Evaluate & improve

Business & Workers:
Find what they need in one place
Get more direct help due to 
leveraged resources and less 
overhead
Get better results 
Give credit to all the players


